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Dealing with risk

‘ Area Visited ‘ Ward A ‘ Ward E |A°°ide"‘&

et Outpatients

Environment

Patient Equipment
Hand Hygiene
Kitchen

Clinical Practice
Average Score

Level of Compliance

Green - Compliant 85% or above

Amber - Partial compliance 76% - 84%

Red - Minimal compliance 75% or below

N/A - Not applicable . There was no kitchen or staff room in outpatients.
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What else is required?

¢ Clear service frameworks
¢ Performance indicators

e Measurable outcomes

o Effective leadership

* Financial control
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But is it working?

“When conducted in the right ways
inspection can be a powerful tool for
supporting quality improvement.”

(The Health Foundation, Jan 2007)

“While the standards will help deliver better
quality care, it would be naive to think they
will rid the system of abuse.”

(Irish Times, July 2009)
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Who benefits from effective
regulation?

e Service
commissioners

e Service providers
e Employees
¢ General public
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