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Core activities

• Improving care

• Informing the 
population

• Safeguarding 
rights

• Influencing 
policy

Lenient or overzealous?

RQIA’s powers

• Right of entry (section 40)

• Right to inspect premises

• Right to publish findings

• Register premises / services / 
managers

• Enforcement Notices

• Notify the Minister / escalation

• Emergency closure

Our inspections

RQIA examines the 

quality of: -

• Care 

• Life

• Environment

• Management
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Dealing with risk But is it working?

“Inspection can play an important   role in 
ensuring accountability and that minimum 
standards are met”.

“When conducted in the right ways    
inspection can be a powerful tool for 
supporting quality improvement.”

(The Health Foundation, Jan 2007)

“While the standards will help deliver better 
quality care, it would be naïve to think they 
will rid the system of abuse.”

(Irish Times, July 2009)

What else is required?

• Sufficient resources

• Strong commissioning arrangements

• Clear service frameworks

• Performance indicators

• Measurable outcomes

• Effective leadership

• Financial control

Who benefits from effective 
regulation?

• Patients and clients

• Relatives and carers

• Service                          
commissioners

• Service providers

• Employees

• General public


